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"ample Size
-<umber Missing
Mean

Variance

Standard Error
Median
‘Range

Standard Deviétidn I

'Sample Size
‘Number Missing
Mean

Variance
Standard Deviation
Standard Error
Median

Range

230
44
2.31
1.48
1.22
0.08
2.00
4.00
532.00

Sum

Sample Size
‘Number Missing
Mean

Variance Lo
Standard Deviation
Standard Error
Median

Range

Sum

3.40
2.60
1.61
0.11
3.00
4.00
798.00

515.00




Sample Size

Number Missing
zan

Variance

Standard Deviation

Standard Error

Median

Range

Sum

Sample Size

Number Missing
Maan

. riance

Standard Deviation

‘Standard Error

Median

‘Range
Sum

233
41
3.61

269

1.64
0.11

5.00
4.00

841.00

241
33
3.08
1.94
1.39
0.09
3.00
4.00
743.00

S;\mple Size
Number Missing
Mean

‘Variance
Standard Deviation
Standard Error
Median

Range

Sum

2.12
146
1.21

0.08

2.00

4.00
525.00




SJDC staff

Prlmary/Secondary teaacher

J_DCstudent T
~8JDC faculty

8JDC alumni
ngh School student

Other college/umversuty student -

_ Community member.

ISIIN.

0 NS o w

Total Valid

Total

T TollMisng -

Item Analysis - Survey: Iam in the library

Daily

Monthly
‘Once
Never

- Weekly = -

34.31
10.22
5.84
0.00

- Total Valid

249

- 90.88

Total Missing

25

274

9.12

10000 -

VResearch
" Textbooks

Studying

©+ Newspaper or Magazines
Library Class

. Other

25.18
53.65
- 8.03

1.46

8.76.

“Total Vaiid

242

88 32

- Total Missing
Total

32
274

11.68

100.00




| Satisfactory

Good’

.. Poor |
Not Used

115 o ogter o

1
3 ' 35 12.77
4 11 A0
: 4.01:

26 9.49

. .. Total Valid -

o246 . 8978

Total Missing

Shriee e Total

. - 28 710.22
e B 274 100000 e

2

Great

: ‘Good
Satisfactory
Poor

Not Used

Item Analysis - Survey: Q1, b. Study Areas

;
2 | o124 4526 BD3D
3 50 1825 2110
. . - , » -
5

-Total Valid

237 - - 8650 100.00

Total Missing
' Total

-1 37 13.50
214 - 100.00

¥ m Analysis - Survey: Q1, c. Signage

Great

SaAtisfactory
. Poor

" Good

Not Used

ol Vaig

.20 . 8394 100,00

Total Missing
G ot

1 — Y 16.06
| e o0




Great
: Good
Satisfactory
- -Poor

| Not Used

~ TotalValid

] Total Missing

‘Total .-

Great
. Good
Satisfactory
Poor -

Not Used

Total Valid

Total Missing
Total

40
274

Great

- Good
Satisfactory
- Poor
Not Used

- ¥am Analysis - Survey: Q2, a. Copy services

%

89
43

a4

" Total Valid

243

Total Missing
~ Total

31

o7




S'atisfa'ctor‘y

, Poor;; B
Not Used

)
I
o
':
®
[
@
3.
S
) @
"
=
o
=
o
5
®

- Total Valld N I PR

| Total Missing

~Total i

Great
Satisfactory

Not Used

Good -

Poor - -

110

»124 68
- 11.91
~.1.28
 46.81

Total Valid |

235

-.100.00

Total Missing

L : ' Total

39

274

Great

Satlsfactory

Good .

: Poor :
Not Used

0 m Analysis - Survey: Q3, a. Electronically

72

29

Total Valid -

0

Total Missing

Total_ B

34

I 274 v".ﬁ":zl‘;?:; “ 1000




Great 1
: Good i 2
Satlsfactory 3

' 4

5

.88 3212 . 36.67
23 8.39 9.58
4148 167
NotUsed 13 474 5.42
. Tetal Valid T 240 78759 100.00,
Total Missing -1 I 34 12.41 '
_ o oTotab s feoeel o e7a 400,00

“Poor: i

ltem Analysis - Survey: Q3, C. By telephone

Great 1 37
‘ GOOd’_",i:‘:'V_‘; : 2 s : B :i',::;' :::;5:7;5:{:::,. L g : ;41: :
Satlsfactory 3 ‘ | 30
‘Poor.. o4 o B
Not Used 5 - 123
TotalValid — ~ T oE7
Total Missing -1 37
Total =~ SRRESINE 274

12.66
2.53
51.90
100.00

»m Analysis - Survey: Q4, a. Useful lnformatlon

T
Great 1
©oGood 2 e
Satisfactory 3 - 27 | 9.85 1164
: 4 T O T E I MR
5

e ss2t sa

Poor. 4 R 078 086

Not Used 33 ' 12.04 14.22

_ TotalValid  ~ ~ T 282 8467 7 700,00
Total Missing -1 42 15.33
: Total e el e 274 S 100.00




1 64
o Good: 2 o 8. . 3248 o3
Satlsfactory 3 36 13.14 15.25
4 - L
5

eow . Poor 7o 285 2097
- ‘Not Used 40 : 14.60 . 16.95
. TotalValid- SRR 236 8613 ... 100.00
~ Total Missing 1 o 38 13.87 |

o Totat | o7 10000

Item Analysis - Survey: Q4, c. Remote web access

"(n:‘.reat 1

- Good 2. R AR : , B

Satlsfactory 3 ’ 32 1168 13.62
" < _
5

. Poor.

‘Not Used

Total Valid = R 235 8577 100,00
Total Missing -1 39 14.23
Total . - . R 274 - 100.00

*m AnalySIs Survey Q5 a. Books

1
ke Good' 2 e L v S .
' Satlsfactory 3 1058 ' 11.98
“Poor -4 o o0 0000 - 0:00
Not Used 5 24 8.76 9.92
_Totelvald | T 7 242 " 8832 10000
Total Missing -1 32 11.68
oooTotal P 274 .2:-100.00




=

Good

Satisfactory
. Poor
Not Used

item Analysis - Survey: Q5 b. Magazines

245 2815
10.58 12.18

27.01

Total Valid

288

%686

Total Missing

. Total"

36

o2r4

0100000

13.14

o

- Good
Satisfactory
- Poor

Not Used

Item Analysis - Survey: Q5

Great

Total Valid

Total Missing
Total

Great

VSétisfact'ory

Not Used

~ym Analysis - Survey: Q5

 Good

. Poor. -

o4

129

- Total Valid -

283 . o

~ Total Missing

Total -

41

o214




Satisfactory

Not Used

Great
Good.

Poor =

56

62
26
Lok
§

146

AT T

20.44
9.49 11.21

3066

ol Vald

%@ waer 000

'Total Missing

. Total =~

42
e 21A

o 10000

15.33

Item Analysis - Survey: Q6. How satisfied were you finding
information/materials in the library

Extremely Satisfied
” Very Satisfied
Satisfied

Not Satisfied
Not Used

17

Total Valid

246

Total Missing
‘Total

28
. 2re

":I\tém Analysis - Survey: Q7.
the reference desk?

Extremely Satisfied
Very Satisfied
~ Satisfied
Not Satisfied
Not Used

Total Valid

Total Missing
Total

31

214




e

[tem Analysis - Survey: Q8. If the library didn't have what you needed
how satisfied were you with the options for getting materials from other
sources? .

7 Z2 A

’Ex remely Satisfied 1 13.50 R 535

gEE i VerySatlsﬁed e 2. S R . 1752 RECH S 1.9;92

Satisfied 3 o 79  28.83 32.78
5

. Not Satisfied -4 o120 438 0 - 4.98

| ~ Not Used 65 23.72 26.97

o Total Valid - oo 8796 - ~©.100.00
' Total Missing 1 12.04

' . fo000

_Total -~

Item Analysis - Survey: Q9. How satisfied were you with the help fom
the first floor service desk?

y Satisfied 1 35.77
Very Satisfied 2 e T . 25.91
Satisfied 3 R 52 18.98

4 - . :
5

Not Satisfied 6 , 2.19

Not Used 21 7.66
. Totalvalid T gy 9051
‘ L Total Missing 1 | 26 9.49

Total L 214 .~ 100.00

Item Analysis - Survey: Q10. Were you satisfied with the courtesy and
respect you recieved from the library staff?

Extre e"I.y‘S isfie 1 119
Very Satisfied 2 | oo 64 - 2336 - 26.78
 Satisfied 3 45 1642 18.83
D
5

- Not Satisfied 4 o146 167
~ Not Used 7 2.55 2.93
~ Total Valid o 289 T T 723 100.00
Total Missing -1 35 12.77
| Total .~ | . om4 . ..100.00




