
Employee Assistance 
Program
Confidential Support for Work and Life
Life is busy. When you need more resources to manage it 
all, our employee assistance program (EAP) professionals 
can help. The EAP provides information, guidance, and 
support to help you and your family reach your personal 
and professional goals, manage daily stresses, and 
develop fulfilling relationships.

The EAP is here to help

You don’t have to handle your concerns on your own. 
It’s OK to ask for help. In fact, seeking help early enables 
you to take immediate control of your situation and can 
prevent small issues from turning into big problems.
EAP counselors are available 24 hours a day, seven days
a week. Whether your concern is big or small, don’t 
hesitate to call.

How can the EAP help you?
Counseling Services
Talk one-on-one with an experienced, licensed counselor 
for support with stress management, strengthening 
relationships, work/life balance, grief and loss, and more.
You can access a counselor face-to-face, online, by 
video, or by phone.

Each covered member can get up to six counseling
sessions per benefit year (with a maximum of two 
courses of treatment). Clinical assistance is available 24 
hours a day/seven days a week. As with all EAP services, 
your conversation will be strictly confidential.

Legal Services
(Free consultation and discounted rates: 60 minutes for 
family law, 30 minutes for all other legal issues)
• Divorce
• Landlord and tenant issues
• Real estate transactions
• Wills and power of attorney
• Civil lawsuits and contracts
• Identity theft recovery

Financial Services
(One 30-minute consultation with a financial coach per 
topic, per year)
• Saving for college
• Debt consolidation
• Mortgage issues
• Estate planning
• General tax questions
• Retirement planning
• Family budgeting

Work/Life Services
• Work/life resource and referral services
• Child care services
• Elder care services

877-397-1032 achievesolutions.net/cvt


